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Michael Mann, Tachyon Insights, and Julie Viola, Cody Health Ventures, experts in the age tech
and out of hospital care delivery markets, have teamed up to research the newly coined “Last
Mile of Healthcare” and what this means for the American workforce, the health tech space, and
the patients who are in this final phase of life.
While the research is ongoing, three key takeaways have come to light over the past few months
that should be noted as we are in the midst of Healthy Aging Awareness Month.
1.

The Last Mile in Healthcare. This is where healthcare comes to you as the aging adult. The
last mile of healthcare is most difficult to get right because healthcare must be highly
personalized, yet able to scale. The researchers are bullish that smarter policy and
innovation will start to truly transform given market pressures and need; much to the likes
of the ACO REACH program where health equity is at the center. This segment needs new
approaches to care because according to CMS, “Medicare is expected to experience the
fastest spending growth (7.6 percent per year over 2019-28), largely as a result of having
the highest projected enrollment growth.”

2.

The infrastructure to support the Last Mile in Healthcare is far too sparse to support the
patients and families that need the support most. On paper, the role should land with
primary care physicians, but there aren’t enough. Specialists that understand the diseases
like Dementia, Parkinson’s, and other conditions that carry a great weight on caregivers,
don’t necessarily view their role as care navigators for families to manage the finances,
support, and day-to-day care.

3.

The “Sandwich Generation” will take on much of the support needed- according to a 2022
Pew Research study, "Americans in their 40s are the most likely to be sandwiched
between their children and an aging parent. More than half in this age group (54%) have a
living parent age 65 or older and are either raising a child younger than 18 or have an
adult child they helped financially in the past year.” These facts are part of the reason the
workforce in America is changing- need for flexibility, a new take on benefits, and what is
needed to be successful.

There is reason to be optimistic that healthcare evolution will make healthcare work better as
innovation continues at a rapid pace. Technology when implemented smartly and with empathy,
can be a way to meet people wherever and whenever their care needs it. The research will dive
deeper on technologies that make big impacts on the family caregiver and older adults: Remote
Patient Monitoring, Remote Therapeutics, and Telehealth to name a few.
To learn more about the research, or to sign up for the white paper when it is released, please
contact Tachyon Insights and Cody Health Ventures or fill out the form via the contact form by
clicking here.
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